Thomas Coombs
1201 Indiana Avenue















 (317) 555-5555
Indianapolis, IN 46203                                                                                                        tcoombs@iupui.edu
EDUCATION
Purdue School of Engineering and Technology – IUPUI
Bachelor of Science in Technical Communication







Expected May 2015

GPA:  3.8

· Presidential Scholarship, 2012 - Present

· Alpha Lambda Delta Honor Society, 2013

KEY SKILLS
	· Microsoft Word

· Visio

· RoboHelp

· WebHelp


	· Oral and Written Skills

· Interpersonal Skills

· Customer Service

· Technical Report Writing
	· Quick Learner

· Social Networking

· Blogging

· Photoshop


EXPERIENCE
Interactive Intelligence












Indianapolis, IN

Technical Communication Intern










Summer 2014
· Planned, organized, and wrote online help systems and other technical documentation for sophisticated commercial software products
· Updated existing documentation
· Documented new and updated software through interviews, online documents, and e-mail discussions
· Researched the application or concepts to be documented with software engineers
· Developed documentation according to corporate and team standards
· Managed multiple ongoing projects for various products and met moving deadlines
Purdue School of Engineering and Technology – IUPUI





Indianapolis, IN
Technical Writing Center Assistant










January 2013 – May 2013

· Provided tutoring after class hours in basic computer courses

· Instructed students on technical writing

Teaching Assistant













August 2012 – May 2013
· Tutored students in the TCM department with associate level courses

· Collaborated with instructors on curriculum and assignments

· Aided instructors with grading written work
ACTIVITIES
Engineering Technology Student Council, Membership Committee



2013 – Present
Undergraduate Student Government










2012 – 2013
IUPUI Classic Film Society











2013 – Present
